
Reviewing advisers & service providers  
The simple, quick, cost-effective way

Ready to get the most out of your service providers?

There are lots of reasons to review your 
pension scheme advisers & providers:

•	 compliance with The Pensions Regulator’s general code 

•	 adviser, trustee or employer people changes 

•	 delays in delivery or poor quality work

•	 increasing fees & scope creep

•	 changing needs or scheme objectives

•	 tensions in working relationships

•	 no recent review

•	 demonstrating ongoing good governance.

There is one easy solution:  
Vidett’s online assessment  
 
Our online tool helps you quickly assess adviser and provider 
performance, service provision and value for money by 
obtaining the thoughts and view of the scheme’s stakeholders. 
Designed to encourage honesty, you benefit from obtaining a 
broad and balanced view.

Results are clearly presented in a report with valuable insights 
enabling you to make informed decisions on whether further 
action is needed. It can help:

•	 stimulate discussions to ensure your goals can be met

•	 identify and address issues early to enhance service

•	 improve value for money

•	 highlight if a more in-depth review is worthwhile (for 
example, benchmarking or tender exercise).

Email: adviserreviewprojectteam@vidett.com


